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Baltimore County 
Department of Aging 

strengthens lives 
by providing 

services, programs and 
connections to resources.

Mission Statement

Baltimore County 
Department of Aging

Your Link to 
Information and Support 
Services for Seniors and 
People with Disabilities

Maryland Access Point 
of Baltimore County

Senior Resources

For information about 
MAP services anywhere in MD, call

1-844-627-5465
1-844-MAP-LINK

www.marylandaccesspoint.info

Senior Employment

State Health Insurance Program (SHIP)

Senior Centers

Tax Assistance for Seniors

SERVICES 
FOR THE 

COMMUNITY

Live longer and l ive well  through 
membership at any of the 20 senior centers 
located throughout Baltimore County. 
There are many activities to engage the 
mind, increase health and wellbeing, 
connect to the community, travel the 
world and meet new friends. Visit www.
baltimorecountymd.gov/seniorcenters for 
more information.

The Senior Community Service Employment 
Program (SCSEP) provides work experience 
and on the job training to older workers 
while earning minimum wage to enable 
them to enter the job market. Persons must 
be unemployed at time of enrollment, 55 
years of age or older and meet income 
eligibility guidelines.

Center Connection

Individuals age 60 and older 
who need supportive services to 
participate and socialize in senior 
center activities are encouraged to 
join this program. Operating in eight 
Baltimore County senior centers, 
Center Connection Specialists 
maximize the individual’s senior 
center experience by connecting 
the member to activities, Eating 
Together nutrition programs, other 
center members and community 
resources. 

Wellness & Fitness

Our evidence-based wellness 
programs provide health and 
exercise, education and screenings 
to assist seniors to remain active and 
independent in their community. 
Fitness centers are offered at thirteen 
senior centers for an additional fee.

Senior Resources offers a variety of subsidized 
supportive services. The programs have 
differing eligibility guidelines that may be 
based on age, income, and health criteria.

In collaboration with AARP, trained 
volunteers provide free tax preparation 
assistance from mid-February to April 15.

Home Delivered Meals

 A subsidy for home-delivered meals 
may be provided up to fi ve days a week 
for eligible homebound individuals, 
through an approved vendor.  

Senior Care

This program offers case management to 
coordinate and access gap-fi lling funds 
to purchase services for individuals who 
meet program eligibility. Services may 
include personal care, chore services, 
adult day services, medical supplies, 
medications, and emergency response 
systems.

Seniors In Need

Limited one time only and emergency 
assistance for designated needs.

SHIP assists seniors 65 and older, as well 
as younger individuals who have Medicare 
due to a disability to understand their 
benefi ts and insurances associated with 
Medicare. Trained volunteers provide 
free, confi dential counseling and assess 
eligibility for fi nancial programs that may 
assist with the costs of Medicare and 
prescriptions.  Assistance is also provided 
to identify potential Medicare fraud and 
abuse. 

Maryland 
Access Point 
of Baltimore County

410-887-2594



Maryland Access 
Point (MAP) 

of Baltimore County 

Elder Abuse Prevention Program

Language interpretation service is           
available in multiple languages when           

accessing Department of Aging services.

This document is available in 
alternative formats upon request.

Family Caregiver Support

    Community Outreach Program    

Senior Assisted Living Group 
Home Subsidy

Home Team ProgramCountyRide 

Home & Community Based 
Services (HCBS)

Legal Services for Seniors

Eating Together

Senior Box Office

RSVP

This program connects Baltimore County 
residents age 60 and over to community 
resources. Outreach workers evaluate 
seniors’ needs, provide options counseling, 
assist with applying for benefits and 
services, and connect seniors to resources 
that will help them remain independent in 
their homes and communities.

The Caregiver Program provides support and 
resources to relatives caring for Baltimore 
County seniors through educational 
programs, an annual conference, newsletters, 
a respite stipend and personal consultation. 
In addition, the program assists grandparents 
caring for grandchildren with connections to 
resources. 

HCBS facilitates connections for eligible 
applicants to Maryland’s Medicaid Home 
and Community Based Services. Qualified 
individuals who are eligible for institutional 
care can receive services in the community. 
This  includes Community Options , 
Community First Choice, and Community 
Personal Assistance Services. The initial 
screening and referral begins in MAP.

  

C o u n t y R i d e  p r o v i d e s  a c c e s s i b l e 
transportation for Baltimore County 
residents 60 years of age and older, or 
persons with disabilities at least 18 years of 
age. Residents of Baltimore County’s rural 
areas are also eligible.

 This program serves nutritious meals based 
on dietary guidelines to anyone aged 60 
years of age and older and are offered at 
senior centers and other sites throughout 
the county. Participants contribute 
anonymously toward the cost of the meals. 
Nutrition education is offered regularly at 
sites where meals are served. 

Community presentations are available 
to provide education on the signs of elder 
abuse, how to prevent it and access to 
resources. 

Home Team is a community based 
volunteer program serving homebound 
Baltimore County residents 60 years of age 
or older who lack social supports and are 
at risk of social isolation. Eligible clients are 
matched with a volunteer who provides 
friendly in- home and telephone visits. 

For seniors age 60 years or older who are 
homebound and food insecure, assigned 
volunteers pick up food from partnering 
food pantries and deliver the bags to the 
clients once a month.

Legal Services for Seniors provides free 
legal assistance, consultation and/ or 
representation to seniors age 60 or older 
on civil legal issues such as health care, 
government benefits, housing and utilities, 
protective services, and long term care.

 The Retired and Senior Volunteer Program 
(RSVP) of Baltimore County connects 
individuals ages 55 and over with a variety 
of opportunities to serve their communities. 
RSVP volunteers assist in school classrooms, 
provide friendly visits to homebound senior 
adults, preserve the environment, distribute 
food to those in need and much more.

For seniors with low and moderate incomes, 
the Senior Assisted Living Group Home 
Subsidy program provides help with 
the monthly fee in designated licensed 
assisted living group homes. The subsidy 
supports the cost of services provided 
including meals, personal care, and 24-hour 
supervision for older adults who are unable 
to live independently. To qualify, you must 
be 62 years and older and meet financial 
and asset requirements.

Senior Box Office offers complimentary 
and discounted tickets to members age 
55 and older for cultural, educational and 
entertainment events, as well as day and 
overnight trips. More details can be found 
at www.seniorboxoffice.org.

The Department of Aging offers a multitude 
of methods to keep in touch with the lat-
est programs and activities in Baltimore 
County. Fee free to connect to any and allof 
the following:

- BCDA Facebook (@BaltimoreCountyAging) 
  and Instagram (@BaltCoAging)
- Educational Conferences
- Power of Age Expo (October)
- Time of Your Life Digest ($5/year)
- Time of Your Life TV Show on Comcast 
  channel 25

Long-Term Care Ombudsman

Ombudsmen provide advocacy and problem 
solving to long-term care (LTC) residents 
regarding residents’ rights, quality of care 
or resident complaints. The Ombudsman 
program also provides educational 
opportunities to staff and the community 
at large on LTC issues. Ombudsman services 
are free and confidential.

The Ombudsman staff also respond to 
inquiries about nursing homes, assisted 
living facilities (ALF’s), alternatives to LTC 
placement, resident centered care planning 
and other issues related to pre-placement 
planning.

Senior Communications

  

Mar y land Access  Point  (MAP) 
is a gateway to information and 
assistance for older adults, persons 
with disabilities, family members and 
caregivers. Certified Information and 
Referral Specialists (CIRS) provide 
a comprehensive screening, give 
information and guidance, make 
referrals, and link individuals to 
appropriate resources.

Loan Closet
MAP offers a Loan Closet of durable 
medical equipment and provides 
individualized demonstrations of 
assistive devices that help with 
activities of daily living to Baltimore 
County residents age 60 and older. 

Speakers Bureau
The Department of Aging provides 
speakers who can discuss services 
and programs of the Department, as 
well as provide staff for information 
tables at community events.

Contact MAP at 410-887-2594 or 
aginginfo@baltimorecountymd.
gov for information on all of the 
programs listed in this brochure. 


